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Valued Customer,

During this tough year, we took a step back and focused on supporting 

the people in our communities even more than we traditionally do. 

In June we were excited to award two students attending a Maine 

technical school, $1,000 scholarships toward their education this 

coming fall! The winners were selected from over 30 applicants who 

were required to provide details about their programs and outline their 

plans for the future. Investing in trade educated people only makes 

sense since it’s a retiring skill. In order for Seacoast to keep our edge 

and support our growing business and customers, we need trade-

talented people! 

We congratulate both Colby Charette from Herman, attending Eastern 

Maine Community College and Jacob Lawrence from Waldoboro, 

attending Southern Maine Community College for being our winners! 

We wish them both luck as they work toward their Electricians 

Technology program certificates starting this fall!

One thing’s for certain as we round the middle of 2021, things are 

feeling familiar! In a good way! We are able to see our employees and 

customers in person now, after a long time apart. We enjoy seeing 

their smiling faces and look forward to serving you more intimately 

than we were able to in 2020! We are still practicing COVID-19 safety 

protocol, not because we’re required to, but because we know it’s the 

right thing to do. The right thing for our team of employees, the right 

thing for our communities and the right thing for you. Thank you, more 

than ever, for trusting in us and being our customer.

Here’s to a safe, fun summer!

Scott and Stephen Haynes, Owners
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**If you refer a friend to 

Seacoast Security and 

they sign a contract with 

us, you’ll receive 3 free 

months of monitoring! 
(up to $100)

We’ve Moved!

Our Presque Isle branch has moved to Caribou so that we may better 

service our customers in our northern most points in Maine! Mario will 

still be handling sales, installation and service for the area so don’t worry, 

you’re in great hands! While the branch is open for appointments only, we 

welcome your call if you need anything at all!

http://www.seacoastsecurity.com/


Cell phone network upgrades are common for mobile users. As time not affect your mesh radio system. You will 

have peace of mind knowing that your home is protected by reliable communication, and can be assured you will not 

have to worry about future telecommunications company network upgrades or changes impacting your alarm system. 

To choose this option, you will need to be in an area supported and new equipment would need to be purchased at a 

discounted rate during this transition. If you rely on remote services 

(code changes, arm/disarm, video etc.) with your current service, we 

would need to discuss how to continue these services as the radio 

network alone will not support them.

We encourage our customers to make informed decisions about their 

alarm systems well in advance. If your system operates on a 3G/4G 

non-LTE network, start thinking about your options now. We welcome 

you to call our offices to discuss those options with our designated 

staff. At Seacoast Security, we are committed to finding the right 

system for your property, your safety, and within your budget.
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What Our Customers Have to Say…

“Thank you for hiring such courteous people! Not only was Chris knowable, thorough and efficient, but he 

was patient with me when I thought a neighbors truck backing up was my alarm going off! I know I’m in the 

best hands with Seacoast Security.”– Bailey Island, Maine Customer

“I want you to know that the school principals and staff have given nothing but praise to Josh and his team 

doing the security camera installs. They’re neat, efficient and professional. I couldn’t ask for anything 

more.” – Waldoboro, Maine Customer

We’d Love to Hear What You Think

This quarterly newsletter is designed to keep our customers informed about new hot topics in the security industry as it relates to 

our products and services. We would like to know what you think about the current content and what 

you’d like to hear more about. Send suggestions to customerservice@seacoastsecurity.com. We’d love to hear from you!

Friendly Reminders This Summer

If you received a letter or email regarding an important sunset cell upgrade and have not scheduled your 

appointment, please reach out to us at sunset@seacoastsecurity.com.

How does your garden grow? More specifically, your shrubs? If the growth around your windows and doors 

has become unruly, you may be risking more than curb-appeal. Burglars love properties where they can be 

out of sight, especially when checking to see if doors and windows are unlocked! Trim your foliage back so 

you can keep an eye out for unwelcome guests. 

Skip the posts! If you’re on vacation, don’t post about the fantastic time you’re having while you’re having it. 

People are lurking behind your news feeds, waiting for the invitation to your home! Not to mention, this is 

likely your first vacation in over a year so live in the moment! You can post about that delicious cocktail, 

sunburn or spectacular view when you get back!

Have you updated your passwords recently? Your security codes should be on schedule with your other 

passwords. Now’s the time to switch them all up so your information and your property is safe. Call our 

Data department or email data@seacoastsecurity.com and we’ll help you cross that off your list!

Do you know someone who’s admired your security system but hasn’t yet taken the plunge? We want you 

to push them into the 21st century and we’ll pay you to get them there! For every friend you refer who buys 

a system with Seacoast, we’ll give you back three month’s of monitoring costs! Have 4 friends? Your 

monitoring for the entire year is free!! See the first page of this newsletter for details! 
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